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Abstract
1. Introduction to Research:

The success or failure of the university to achieve its functions, depends to
a large extent on the preparation of teaching staff members, qualifying them
and their competence where the teaching performance at the University is
one of the important variables that reflect on the quality of university
education and its outputs. The performance quality of the university
education outputs depends on the quality of teaching procedures carried out
by faculty members. This is indicated by the conferences and the educational
Arabic and world symposiums where the "Patterns of non-traditional
Education in Higher Education™ symposium which was held in Damascus in
(2003), confirmed the importance of the role of faculty members in
improving the quality of higher education, and on the necessity to develop
training courses which provide faculty members with sufficient knowledge
of the roles required by them during the process of teaching and provide
them with the skills that enable them to choose the effective teaching
methods. In fact, there are many methods that can be used in evaluating the
performance of the faculty member (self, students and external ... etc), but
the students are the closest to those members and they are the beneficiary
group from their efforts, and they are in constant contact with them, so their
opinions and beliefs about this performance must be taken into
consideration. But despite the fact that the students’ assessment of the
teaching procedures adopted by the faculty members is essential to the
success of the teaching/learning process, but it did not receive sufficient
attention, may be due to lack of acceptance of some faculty members for this
assessment, whether by their colleagues or even their students. With regard
to the importance of the teaching procedures practiced by the faculty
members, it was necessary to stand on the knowledge of these procedures as
seen by members of the faculty themselves and their students in the College
of Education in Damascus University.

2- The Research Problem:




In light of the accelerated global changes and the challenges of the current
century, the role of the faculty member turned from a transferer of
knowledge only, to an educated, trained and a permanent escort of
developments, in order to grow and develop professionally and academically
and be able to play his known role in light of these changes, especially he
plays a leading role in the control of the education outputs and the
qualification level, commensurate with the needs of the times, which
requires a commitment from him to exercise teaching procedures at a high
degree of quality. As the College of Education at Damascus University is
seeking to apply the standards of quality in its teaching activities, it was
important to know the reality of teaching procedures practiced by the faculty
members in the classrooms because the value of what the students receive
from academic support in the classrooms by their teachers is what makes the
university education effective and of high quality. To find out to which
extent the faculty members at Damascus University carried out these
procedures, and the extent of their application during the class hour, the
researcher has conducted a preliminary survey to the opinions of a group of
60 male and female students from the College of Education by conducting
an interview with them; included a series of questions. Their opinions
varied, but 87% of them have unanimously agreed about the low level of the
faculty members performance, and lack of their exercise of the roles
required by them during the class hour, and through what indicated by
previous studies and researches and what has been seen in the reality on the
ground came a sense of the problem of research which can be identified by
asking the main following question:

What is_the reality of the faculty performance in the College of
Education at Damascus University during class hour as seen by faculty
members and students?

3- The Objectives of the Research:

e To identify the degree of performance of faculty members during class in
the College of Education at Damascus University from the viewpoint of
the teaching staff in the College of Education at Damascus University.




e To identify the degree of performance of faculty members during class in
the College of Education at Damascus University from the viewpoint of
the fourth year students in the College of Education at Damascus
University.

¢ |dentify the degree of performance to faculty members during class in the
College of Education at Damascus University, according to estimates of
observers.

e Detect differences in the degree of performance of faculty members
during class in the College of Education at Damascus University,
according to the variables of specialty, the scientific degree and years of
experience for faculty members.

e Detect the degree of differences in the performance of faculty members
during class in the College of Education at Damascus University,
according to the variables of gender and type of specialty studied by the
fourth year students in the College of Education at Damascus University
(educational, Psychological ) who answer the questionnaire.

4- Research Questions :

e What is the degree of performance of the faculty members during class
in the College of Education at Damascus University from the
viewpoint of the faculty members themselves?

e What is the degree of performance of the faculty members during class
in the College of Education at Damascus University from the
viewpoint of the fourth year students in the College of Education at
Damascus University?

e What is the degree of performance of faculty members during class at
the College of Education at Damascus University, according to
estimates of observers?

e Are there any differences in the performance of the faculty members
during class in the College of Education at Damascus University from
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the viewpoint of teaching staff in the College of Education at
Damascus University according to the variables of specialty, scientific
degree and years of experience?

e Are there any differences in the performance of the faculty members
during class in the College of Education at Damascus University from
the viewpoint of the fourth year students in the College of Education at
Damascus University, according to the variables of gender and
specialty of students?

5. Research Hypotheses :

The following hypotheses were tested at the significance level (0.05):
1. There are no differences of statistical significance between the two
averages scores of faculty members in the College of Education on the
total score to identify the reality of the performance of faculty members
and sub-fields, according to the variable of specialty (Psychological /
Educational).

2. There are no differences of statistical significance between the averages
scores of faculty members in the College of Education on the total score
to identify the reality of the performance of faculty members and sub-
fields, according to a variable of scientific degree.

3. There are no differences of statistical significance between the average
scores of faculty members in the College of Education on the total score
to identify the reality of the performance of faculty members and sub-
fields, according to the variable of years of experience.

4. There are no differences of statistical significance between the two
averages scores of the fourth year students in the College of Education on
the total score to identify the reality of the performance of faculty
members and sub-fields according to the variable of gender.

5. There are no differences of statistical significance between the two
averages scores of the fourth year students in the College of Education on
the total score to identify the reality of the performance of faculty
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members and sub-fields, according to the wvariable of specialty
(Psychological / Educational).

6- Research Community and its Sample :

The original community of the research includes all members of the
faculty who hold doctorate degree and who teach in the College of
Education, Damascus University for the academic year (2014-2015)
totaling 116 teaching members of both genders, and also includes all
fourth year students in the College of Education, Damascus University
totaling (1593) students of both genders. In order to achieve the objectives
of the current research, an intended sample of (58) of the teaching
members with percentage of (50%) of the original community of the
faculty members, was drawn. Also a class random sample of (319)
students from the fourth year students in the College of Education at
Damascus University, by (20%) of the original community of the
members of the fourth year students in the Faculty of Education at
Damascus University was drawn.

7- Research Methodology and Tools :

The descriptive analytical method was followed because it is "one of the
forms of the organized scientific analysis and interpretation to describe a
phenomenon or a specific problem and photographed it in quantity by
collecting rationed data and information about the phenomenon or the
problem and classified, analyzed and subjected it to an accurate study. In
order to achieve the goal of the current research represented by the
identification of the degree of performance of the faculty members in the
College of Education at Damascus University during class hour, the
researcher prepared the following tools and verification of psychometric
characteristics:

e A questionnaire of assessment of the performance degree of the
faculty members at the College of Education, Damascus University
during the class hour, and it is oriented to faculty members
themselves.
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e A questionnaire of assessment of the performance degree of the
faculty members during the class hour, and it is oriented to students in
the fourth year at the College of Education, Damascus University.

e A note card to estimate the performance degree of the faculty
members in the College of Education, Damascus University during
class hour.

8- Research Results:

1. There is a medium degree in the performance of faculty members
during class hour in the College of Education at Damascus University
from the viewpoint of teaching staff themselves, with the highest
performance ratio in the use of questions, and then in the field of
assessment of academic attainments, then in the field of planning to
the class hour, then in the field of skill in teaching, then in the use of
teaching methods of educational material, and then in the use of
educational technology.

2. There is a low degree in the performance of faculty members during
class hour from the viewpoint of the fourth year students, with the
highest performance ratio in the use of questions, and then in the use
of teaching methods of educational material, and then in the field of
assessment of student achievement, then in the field of personal
qualities, then in the field of relationship with the students, and then in
the field of skill in teaching, then in the use of educational technology.

3. There is a low degree in the performance of faculty members during
class hour from the viewpoint of observers, with the highest
performance ratio in the use of teaching methods of educational
material, and then in the field of relationship with the students, and
then in the use of educational technology, then in the field of
assessment of student achievement, then in the field of skill in
teaching, then in the field of personal qualities, and then in the use of
questions.
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. There are no differences of statistical significance between the two
averages scores of faculty members in the College of Education at
Damascus University on the total score to identify the reality of the
performance of faculty members and sub-fields according to the
variable of specialty of the teaching staff (Psychological /
Educational).

. There are differences of statistical significance between the averages
scores of faculty members in the College of Education on the total
score to identify the reality of the performance of faculty members
and sub-fields, according to the variable of scientific degree for the
teaching staff in favor of the highest scientific degree.

. There are differences of statistical significance between the averages
scores of faculty members in the College of Education on the total
score to identify the reality of the performance of faculty members
and sub-fields, according to the variable of years of experience, in

favor of people with more experience years.

. There are no differences of statistical significance between the two
averages scores of the fourth year students in the College of Education
at Damascus University differences on the total score to identify the
reality of the performance of faculty members directed to students and

sub-fields, according to the variable of gender.

. There are no differences of statistical significance between the two
averages scores of the fourth year students in the College of Education
on the total score to identify the reality of the performance of faculty
members and sub-fields, according to the variable of specialty

(Psychological / Educational).
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9- Search Proposals :

In the light of the current research results, a set of proposals can be
identified as follows:

- Conducting training courses and workshops to develop and improve the
performance of the faculty members in the College of Education at
Damascus University, where such courses enable them to follow up what is
new in respect of the scientific, knowledge and technological developments
related to the field of specialization, and thus help them develop their skills
and potential, and make them more effective with their students.

- Opening the way for faculty members, especially those who have little
experience in the field of teaching to participate in events and seminars,
local, Arab and international conferences to develop their expertise, their
potential and transfer the experience they have gained to their field.

- Providing profitable material and moral incentives for the distinguished
members of the teaching staff in their teaching in universities and opening
the way for them to release their research achievements.

- Developing a new plan for the formation of positive attitudes at the faculty
members about the use of educational technology due to lack of use of
educational technology by faculty members in their field of teaching and the
use of these tools may lead to save time and effort.




